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Amrit Mahotsav

fag c&awr / Bid Document

f9= fdawui/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

24-08-2026 13:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

24-08-2026 13:30:00

s OAwy dUar (d¢ @ H aE ¥)/Bid Offer Validity (From End Date)

180 (Days)

FAAA/TST & 1A /Ministry/State Name

Ministry Of Micro Small And Medium |

faamer @ AT/Department Name

Ministry Of Micro Small And Medium |

IS & A1F/Organisation Name

Development Commissioner (micro S

AT @ 19 /Office Name

Msme Technology Centre Rohtak

RAPId fA9RYT & Hudh fdauy Contact details of Grievance redressal

HOD Email id :dgm-tcrohtak@dcmsm
Buyer Email id: training@msmetcroht

&l &Ard1/Total Quantity

60

a&g 4ol /Iltem Category

High End Desktop Computer (Q2)

31 /8A Qa1 & faw 3BT fa9rd 3ga & a¥/Years of Past Experience

Required for same/similar service

3 Year (s)

TAANR & fow vaATHES H Fe wrd & / MSE Relaxation for Turnover

Yes | Complete

AR & AT T3 A Fe WA & / Startup Relaxation for Turnover

Yes | Complete

fahar ¥ AP I gFardsi/Document required from seller

Experience Criteria,Past Performance
Certificate

*In case any bidder is seeking exemp
documents to prove his eligibility for
buyer

1 3T AREERT g 3uds fFu v grardst & [Afae & swer A9 arer @sh

fAfagat # @ ared €2 eI A #/Do you want to show documents
uploaded by bidders to all bidders participated in bid?

Yes (Documents submitted as part of
process will also be displayed to othe

s oo & I W Ta: FE dera & v 3naRgs s fr =) /

Minimum number of bids required to disable automatic bid 3
extension

et fr T=ar, Sad Qv N Jma i gag-Wer ga@$ sl /7 Number of 3
days for which Bid would be auto-extended

3i1eY e 3AFHdH fhaell IR fFar S &1 /7 Number of Auto 3
Extension count

fa9rg uela /Past Performance 10 %
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95 faawui/Bid Details

5 ¥ Ray Narsh wfhba frar/Bid to RA enabled Yes
R Aremalt Jvgar A=31/RA Qualification Rule 50% Lowest Priced Technically Qualif
93 @ g /Type of Bid Two Packet Bid

Tehelichl FedicheT & SRIeT Tehelichl TUENOT ¥ IIAT §AT /Time allowed for

Technical Clarifications during technical evaluation

faferor meRas (Fhag Adaor witeor /sia & Wy qd dohed weifdt
gr)/Inspection Required (By Empanelled Inspection Authority / No
Agencies pre-registered with GeM)

2 Days

Hedidh ugfd/Evaluation Method Total value wise evaluation
HEIEYA @s/Arbitration Clause No
Yot @s/Mediation Clause No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank State Bank of India
suasdr IfRA/EMD Amount 270000

$ifsh faavoT /ePBG Detail

Tsarse! da/Advisory Bank State Bank of India
guris ufaera (% )/ePBG Percentage(%) 3.00
Uil &Y 3mavae 31afd () /Duration of ePBG required (Months). 38

(a). S T udf & AR STHE Fe o STy =T A TG Bl & fov s & @y 3y FATIT crardst Jegd A | THTHS e
TeTcm $TAET § Te & UTF & | cararRat & 59 Aifd & eI & argX 3@ IR’ §1/EMD EXEMPTION: The bidder seeking EMD exemg
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Prov
Traders are excluded from the purview of this Policy.

(b).3uaEl 3R FUIG FAATAT TR, STEl I 9L BT &, enf & uat gt @rfewl / EMD & Performance security should be in

(c).3uaSY 3R TuTea ST U anemf & uet & el =wfew| / Earnest Money Deposit (EMD) shall also be accepted by the

aradt /Beneficiary :

Technology Centre
MSME TECHNOLOGY CENTRE ROHTAK, Ministry of Micro Small and Medium Enterprises, Plot No. 10 & 11, Sector 30B
(Msme Technology Centre Rohtak)

arelt fasrsar oay A& foRar /1/ Bid splitting not applied.

THIS3S @Wle aadr / Ml Purchase Preference
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TAMSIMS WIe adigar / MIl Purchase Preference Yes
AF 34 sfar faharst o @l & wafdedar, afg sa@ Jea Li+Xy as & dem

# ®/ Purchase Preference to Ml sellers availabele upto price within L1+X%

A% 3 3 wWlg & WATHBAr & forw fas & arar & 3f¥epas ufawed /

Maximum Percentage of Bid quantity for MIl purchase preference

detaed GG (Ah-34-513a1 T WATHBAT) 3MEA 2017 & HFAR Had Folrd

1/FE 2 F ;u@v:r aTcgﬁa»—dTﬁ a1 8 aofierdt i s © fod® 16.09.2020 |0 iy compliance with the MIl ORDE
(FAT-GAT W FMAT ©d ar9)) / Allow participation only from Class 1/Class 2 |time)

local suppliers as per the Public procurement(Preference to Make-in-india)
order 2017 date 16.09.2020(as amended and applicable time to time)

20

50

TATES @il aId/MSE Purchase Preference

THTES @Wle aTd/MSE Purchase Preference Yes

qaH IR 7Y 377 A U0l A AHT/ A gerdr T @G H wAfHedr, i

3@ #eA L1+X% / Purchase Preference to MSE OEMs/ Service Provider 15
available upto price within L1+X%

qeH AR oY 3TH7 FA 3UNOT AT /A gerar B @le & grufdear & fov s

fr e @1 31f¥pasr ufasa / Percentage of Bid quantity/amount for MSE 25
OEMs/ Service Provider Purchase preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall

as defined above subject to meeting of quality and technical specifications. If the bidder itself is MSE OEM of the offe
Turnover" criteria also subject to meeting of quality and technical specifications. The bidder seeking Relaxation from
prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder Tur
quality and technical specifications. If the bidder is DPIIT Registered OEM of the offered products, it would be relaxec
to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall upload the sup
3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product offe
have regularly, manufactured and supplied same or similar Category Products to any Central / State Govt Organizati
in the bid document before the bid opening date. Copies of relevant contracts and delivery acceptance certificates li
having supplied some quantity during each of the Financial year. In case of bunch bids, the category of primary proc
4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as «
India), Order 2017 as amended from time to time and its subsequent Orders/Notifications issued by concerned Noda
content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the Purchas
the OEM regarding the percentage of the local content and the details of locations at which the local value addition i
preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to percentage o
or cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs oth
(preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers as per Mll ordet
suppliers as per MIl order dated 04.06.2020 are not eligible to participate. However, eligible micro and small enterpr
advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 PPD_dated_18.05.2023 for compliar
Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
concerned Ministry .Benefits of MSE will be allowed only if seller/service provider is validated on-line in GeM profile a
evaluation of documents submitted.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs har
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small Ente
Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministi
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. In respect of bid fo
offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and Small Enterprises
some other OEM are not eligible for any purchase preference. Relevant documentary evidence in this regard shall be
product or service, and Buyer will decide eligibility for purchase preference based on documentary evidence submitt
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

the eligibility is automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 1
/price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and contract wil
total quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated_18.05.2023 for compliance of Conct
and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MS
profile as well as validated and approved by Buyer after evaluation of documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
Past Performance and Project / Past Experience etc. This has no relevance or bearing on the price to be quoted by tfF
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which wo
assessment of reasonableness and based on competitive prices received in Bid / RA process.

7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or simil;
one of the last three Financial years before the bid opening date to any Central / State Govt Organization / PSU. Copi
order quantity in any one financial year) to be submitted along with bid in support of quantity supplied in the relevat
related to primary product having highest bid value should meet this criterion.

8. Reverse Auction would be conducted amongst first 50% of the technically qualified bidders arranged in the order
eligible for participating in RA would be rounded off to next higher integer value if number of technically qualified bit
RA will be conducted amongst L-1 to L-4). In case number of technically qualified bidders are 2 or 3, RA will be betw:t
split the bid amongst N sellers, then minimum N sellers would be taken to RA round. In case Primary products of onl
based on lowest 50% bidders qualifying for RA, the number of sellers qualifying for RA would be increased to get at |
through its reseller) if available. Further, if bid(s) of any seller(s) eligible for MSE preference is / are coming within pr
eligible for Make in India preference is / are coming within price band of 20% of non MIl L-1, then such MSE / Make in
process.

Pre Bid Detail(s)

I fAIar @S g¥drdsi/Pre-Bid Date and Time |W-fds ¥1</Pre-Bid Venue
20-08-2026 12:00:00 MSME TC Rohtak, Plot No. 10 & 11, Sector 30 B, IMT Rohtak, He

High End Desktop Computer ( 60 pieces )
(sharer: Aol 1 31X Aol 2 F T 3Mgfciadt & ¥ 3 3T W I & fow 3maas/Minimum 50% and 20% Local Conte

Local Supplier respectively)
dmeidhr faRPAr /Technical Specifications

* S eIl AfAf® & 33/ As per GeM Category Specification

faaur/Specification faff® @ areT /Specification Name e & fov 3maasd 3x
PROCESSOR Description of Stores Desktop Computer with Tabl
Processor make with Minimt

Base Processor Number AMD Ryzen 7 5700G, Intel C

Higher Processor Number NA for Base Processor, AMD

7 PRO 8700GE, AMD Ryzen °
7945, AMD Ryzen 9 7900X3lI
Core i7- 13700K, Intel Core i
Intel Core i9- 12900K, Intel C
14900, Intel Core i9- 14900k
Core Ultra 5- 225, Intel Core
5- 245, Intel Core Ultra 7- 2¢€

higher
MOTHERBOARD Trusted Platform Module No TPM, Discrete TPM 2.0
OPERATING SYSTEM Factory Pre-loaded Operating System Window 11 Professional, Wir

STF (Shape the Future)

MEMORY (RAM) RAM Size (Memory Card/Module) (in GB) 16, 32, 64 Or higher
(Capacity to be Installed in the System)
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/OHnHLkFVdiFRqjURcGczK6btDAPKN54723tKIOBCd7E

faaur/Specification afAf® & =T /Specification Name s & faw 3ma™s 3x
STORAGE Primary Storage Capacity (in GB) 1024, 2048 Or higher
Availability of Secondary Storage No Secondary Storage, HDD
Secondary Storage Capacity (in GB) 0, 500, 512, 1024, 2048 Or t
Monitor Availibility of Monitor Yes as per IS 13252 (Part 1),
Panel Type NA as No Monitor, Twisted N
(IPS)
Screen Size (in CMs) 48.26 - 53 (19.0" - 20.87"), *
63.1 - 68 (24.84" - 26.77"), ¢
78.1 - 83 (30.75" - 32.68"), ¢
WARRANTY On Site OEM Warranty (In year) 1, 2, 3, 4, 5 Or higher

WA /Ruiféar 31RQa gar #A/Consignees/Reporting Officer and Quantity

%.4./S.No. '_[i et/ Raifean 3_" il ) gar/Address M /Q
/Consignee Reporting/Officer
1 Ranjay Kumar Singh 124021,Plot No 10 And 11 Sector 30 B IMT 60

Special terms and conditions-Version:7 effective from 28-07-2025 for category High End Desktop Comp

1.

For Buyers:

The category has been created in accordance with the Model Technical Specification issued by the Ministry of
letter no. W-43/4/2020-IPHW dated 19th August 2024, and is based on the parameters defined therein. The s|
MeitY Model Technical Specification dated 19th August 2024. Accordingly, buyers shall not specify or mandat
manufacturer in the Additional Terms and Conditions (ATC). In this context, reference may also be made to C
(GTC), which inter alia states: "The Specifications shall identify the key parameters defining the products witt
of data, restrictions, range / allowed values, allowed units etc. Sellers as well as Buyers while offering / buyinc
validation rules / restrictions provided for in the Category Specification. Buyers / Sellers cannot add paramete
Specification." In view of the above, buyers are not permitted to amend or modify any technical specification
ensure full compliance with the predefined category specifications

1 Product Verification

A unique device serial number shall be provided by the seller at the time of si
buyer/consignee shall be able to verify the complete product details, includin
buyer/consignee should be able to perform these verifications without needin
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Operating System

1. There is no requirement that the OEM of the Desktop system should be
authorisation from Microsoft.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding ¢
partner status may source from authorized distributors, i.e., Ingram/Re

3. Buyers may ensure that the authorisation from Microsoft shall not be n

4. If supplies are made as per brands of OEMs who are global device part
be used to check the details of the product from the website of the OEI

5. In the case of local device partners of Microsoft, OS details such as the
and the buyer may verify them from Microsoft.

6. In case of other OEMs who are sourcing from authorized distributors of
which contains the relevant serial number of Windows OS shall be subr
the same from the OS server website or by telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary stej
machines, buyers can check the Computer OEM website to verify the C
number. For entities that are not device partners and source OS from ¢
through the Microsoft website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, st

9. Buyer shall request for Windows Hardware Compatibility Certificate for
hardware is compatible with Windows operating system

Requirement of OEM
logo

Buyers are advised to note that incorporating a condition stipulating an OEM
incorporated into the bids.

Processors

1. Intel and AMD Processors are added as per Model Technical Specificati
and Information Technology (MeitY-IPHW Division) W-43/4/2020 dated

2. To ensure wider participation from prospective bidders, as far possible
"AMD" and "Intel" under " Higher Processor Number" parameter.

3. If the buyer is procuring a higher processor other than MeitY specified
selected under the "Base Processor Number" parameter.

Scope of Installation

Installation requirements shall be indicated in the bid by the buyer under the
clause. In case installation is specified in the bid, it shall be the responsibility
satisfactory working is shown to the consignee or authorized representative ¢
installation of the computer system by the seller/OEM is mandatory. Installati
etc., which are to be separately procured by the buyer only.

6/13



Buyer/Consignee

It is necessary that the buyer/consignee provide the seller or authorized repre
installation of equipment. The seller or authorized representative will install s
lines/networking at no additional charge. The buyer/consignee will be respon:s
connected to the installation area. The seller shall be only responsible for ens
as well as loading software etc. (to be provided by the buyer/consignee). Any
connection of the desktop shall be the responsibility of the buyer/consignee. "

6 lelgatlgns relating to the installation site for the safe storage of tools, test equipment, and other m
installation . . . . .
is a requirement of obtaining an entry pass for allowing representatives to thi
consignee. Similarly, if there is a requirement of a gate pass for bringing item
the consignee. In scenarios where multiple location installations are required,
in the bid document. In the case of other modes of purchase, as soon as the ¢
may be informed to the seller. This ensures smooth coordination and delivery
7 Warrant The buyer may ensure that as soon as supplies are received, a request for a\
y OEM website/call centre to verify the certificate.
OM related to MIl,
Lo;al cont.ent and Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, a
8 MeitY advice on Model - .
. and follow relevant provisions as applicable.
technical
specifications
Before generating the Consignee Receipt and Acceptance Certificate (CRAC),
verify that it complies with the agreed specifications and configurations. In th
the buyer may opt for bidding and accordingly stipulate conditions regarding
Consignees who receive the supplies should be vigilant and should complete
of refurbished products. At the time of receiving supplies, the consignee may
. . in supplies can be flagged, taken into account, and reflected while generating
Check points during . )
9 Acceptance of i. Packing should be checked properly
S ﬁ) ii. A warranty certificate from the OEM should be insisted upon and check
upplies iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings ar
points are for guidance, and the buyer/consignee may take steps consi
end before acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted
delivery.

HDD/SSD Storage Buyer may add their requirement of retention of securely store all Hard Disk |
10 .

Retention desktop computer under ATC clause.
11 Higher Configuration The buyer may permit products delivered with advanced USB standards. For

in place of USB Type A Port (Version 3 point 2 Gen 1)

For Seller:
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OEM Website Link/Part
No for product
verification

The OEM shall share the OEM website link with the buyer at the time of deliv:
available on their website. A unique device serial number shall also be provic
product. The buyer/consignee shall be able to verify the complete product de
website link.

Changing or altering
the configuration

The seller must refrain from changing or altering the configuration of the facl
delivered to the Consignee in its original, factory-approved configuration.

Warranty

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the
the specified warranty terms. The warranty certificate should be verifiable th

Compliance of
extended producer’s
responsibility

With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mz
shall hold valid EPR registration, and the registration number should be refle
compliance with all responsibilities as per EPR registration applicable from tir

Mandatory / Statutory OEMs shall have to ensure compliance with the mandatory/statutory requirer

> requl|rements as issued from time to time for hardware and software components, as applicak
applicable
. 1. It shall be the responsibility of OEMs to ensure that supplies are made
6 Operating System 2. Seller shall ensure to have Windows Hardware Compatibility Certificat:
It shall be the responsibility of the seller to ensure that all systems are install
7 Scope of Installation authorized representative of the buyer. However, in the case of Direct and L]
seller/OEM is mandatory.
1. The seller may list products with advanced USB standards. For examp
8 Category Specification place of USB Type A Port (Version 3 point 2 Gen 1)

2. The supply of the monitor shall be in accordance with the parameter
'Description of Store' regarding the monitor are applicable only if the r

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
contract. The purchaser also reserves the right to increase the ordered quantity up to 25% of the contracted !
contracted rates. The delivery period of quantity shall commence from the last date of original delivery order
extended delivery period the additional time shall commence from the last date of extended delivery period.
+ Original quantity) x Original delivery period (in days), subject to minimum of 30 days. If the original deliver
the original delivery period. The Purchaser may extend this calculated delivery duration up to the original del
must comply with these terms.

2. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registere
India. The certificate to this effect should be submitted.

3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

4. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

ADDITIONAL TERMS & C ONDITIONS
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1. Subletting /Splitting of bids is not allowed in any instance and the tender document is not trans

2. The bidder shall supply, deliver, install, and commission desktop computers as per the spe
bidder shall also ensure that the systems are fully operational and configured as required, inclt
onents.

3. The bidder must ensure that the desktop computers comply with the technical specifications r
m the specifications must be approved by the procuring entity in writing before bid submission

4. All applicable taxes and duties, including GST in the quoted price.
5. All items shall be delivered at the risk of the bidder until they are delivered, installed, and acce

6. Details of the similar items supplied in the last three year along with the satisfactory performar
blic Sector Undertaking to be provided in the technical bid.

7. The bidder shall comply with all applicable laws, regulations, and codes of practice in the supp
mputers.

8. The Guarantee / Warranty period of the offered Item require mentioning clearly in the technica
9. MSME TC Rohtak may in his discretion to extend the last date for submission of the Tender and
10. Payment: As per GeM terms and condition.

11. Termination for Default: The Purchaser may, without prejudice to any other remedy for brez
e Supplier, terminate the Contract in whole or part forfeiting the earnest money/security depos

i) If the Supplier fails to deliver any or all of the Goods within the period(s) specified in tt
y the Purchaser; or

ii) If the Supplier fails to perform any other obligation(s) under the Contract.

iii) If the Supplier, in the judgment of the Purchaser has engaged in corrupt or fraudulent p

12. Performance Guarantee money forfeit:

i)  Any modifications in the terms and the conditions of the tender which are not acceptat
t prejudice to any other rights or remedy, be at liberty to forfeit the Bank Guarantee (EP

ii) If the bidder delays supplies beyond a reasonable time resulting in disruption of project

13. Code of Ethics: The Bidder shall observe the highest standard of ethics including laws agains
ntion of Corruption Act 1988”, during the procurement or execution of such contracts. If the bic
raud and corruption, then their firms may be blacklisted.

14. Jurisdiction: In the event of any dispute the legal matter shall be subjected to the jurisdiction
espect to this tender will be interpreted under Indian Law.

15. This is the sole responsibility of the Bidder to visit GEM portal / MSME TC Rohtak website regular
lated to the Tender during the tendering process and submission of unrelated documents or othel
sive bid and the bid may liable for rejection.

Performance Guarantee: Performance Bank Guarantee @5% of the total contract value, submitted by
alid until 2 months after the warranty/contract period.

Specification of Desktop Computers

S5l Description Specifications Bidder's Specification (Actu:

1 Make HP/Dell/Acer/Lenovo or equivalent
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Intel Core i7 12700/AMD Ryzen 75700G o
r Equivalent.

2 Processor
3 Chipset Compatible Chipset as per Processor
4 Ram 16 GB DDR4/DDR5, Expandable to 64 G
B or better.
. Dedicated, NVIDIA RTX 3050 or higher
> Graphic Card Graphics Card Min. 4 GB
6 Storage Primary 1024/ 2048 or higher
7 Keyboard Standard Keyboard
8 Mouse Optical Scroll Mouse
9 Expansion Slot | 3PCI / PCI express including 1PCI expres
] sX16
10 Ports Mir_1. 4 USB 30 RJ-45, HDMI, Audio in, A
udio out, mic in
11 Chassis / Farm Tower (More than 13 to 26 Liters)
Factor
. 22.87" to 24.8" inch (1920 X 1080) Full
12| Monitor HD LED Monitor
13 Monitor Port HDMI
10/100/1000 Gigabit Ethernet 802.11b/g/n/ac Wirel
14 Networking ess LAN for networking 300 Mbps, Make : TP-LINK /
D-Link or Equivalent
Preloaded Microsoft Windows professional latest, (W
Operating Syst | indow 11 or latest) and Factory Preloaded Microsof :
15 em t office (Latest) with the certificate of license /Key ( Ef](;tlory preloaded Wi
as applicable)
16 Audio 3.5 mm audio jack
17 Warranty Three years on-site warranty
Must comply with all the latest standards, & Certific
18 Certifications ation & Rules (applicable) as per latest amendment

S.
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Min 500, MAX 650 W SMPS wAh 85% power efficient

ional

19 Manageability
The OEM or its authorized partner must have an est
ablished and authorized service center available at
the consignee's location / district.

20 General / Addit

CD/DVD writer

Inbuilt Wi-Fi antenna

Qualifying Criteria

(Bidders are strongly encouraged to provide the following required information on the firm’

by the authorized signatory)

Sr.

Particulars

Description (To be filled

The firm/agency should be r
egistered with GST

GST Reg. No

(Copy of certificate to be attached)

The firm/agency should hav
e PAN No

PAN No.

(Copy of certificate to be attached)

The bidder should have at le
ast Three (3) year experienc
e in manufacturing & supplyi
ng of the similar Item

Experience in Years: (Document
Experience Criteria: The experience of the Bidd
aluation if the bidder should have regularly manuf
milar Category Products during the last three (03)
-26).

In case the Bidder is an authorized reseller/partne
d in the bid , the experience of the OEM shall also
ared on the Bidder’s letterhead and the bidder sh:
y evidence of OEM experience, including copies of
ery/acceptance certificates, demonstrating supply
he last three (03) financial years (2023-24 to 202t
ment Organization or PSU.

Technical Bid in the same
format (Annexure-A)

To be filled by the bidder and upload the same on

OEM / Authorized Dealers of
OEM

Proof to be attached on OEM letter head

EMD

EMD exemption shall be granted to eligible bidder
mentary proof/certification.

The document submitted must be current and apg
egory/activity of the product offered in the tender
Bidders failing to submit valid proof of EMD exem|
equired to submit the prescribed EMD, failing whic
responsive.

7

MII (Class 1 and Class 2)

The Bidder shall submit a self-declaration of MIl st
m'’s letterhead, duly signed and stamped, clearly i
content.

1. Incomplete submission of Annexures A and B may lead to disqualification of the bid during techr
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2. Annexures A and B are required to be duly filled in by the bidder with complete detai
he items proposed to be supplied.

3. 1do hereby certify that, all the Information and data furnished by me with regard to this tender :
knowledge. | have gone through the specification and complete tender documents including all tl
e in tender document and Agree to comply with the requirements and intent of specification/ Ter

4. |, further specifically certify that my company has not been Black Listed/De Listed/Debarred or g
partment / Public Sector Undertaking in the last three years.

5. lunderstand that if, at any stage the information provided by me is found to be false or mislead
ualified from participating in the tender process.

Date:

Place:

Sign & Seal of Bidder

Name of Firm:

5. Service & Support
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consic
applicable in case of goods having on-site warranty). If service center is not already there at the time of biddi
within 30 days of award of contract. Payment shall be released only after submission of documentary evidenc

6. Service & Support
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephc

7. Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers foi

o/ Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent,
of these clauses on the bidding process, its outcome, and consequences thereof including any restriction arising in t
modification of technical specifications and / or terms and conditions governing the bid.All representations / grievan
buyer organization directly and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the f
null & void. Further, GeM reserves the right, at its sole discretion, to cancel the bid forthwith, without issuance of an

1.

No kA WwN

10.
11.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of Sing
Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension g
Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the
sample are allowed as per approved and published procurement policy of the Buyers’ controlling Ministry / De
Headquarters. If there is any violation of trial / sample clause with regard to approved policy of the Buyers’ M
Headquarters, then this is to be determined and redressed by the concerned Buyer Organisation only.

Seeking experience from specific organization / department / institute only or from foreign / export experienc
Creating bid for items from incorrect categories.

Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee, as the case may be.
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12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including specifi
Purchase Preference sections of the bid, unless otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 bidders
by selection of a bidder amongst the L-1 bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional te
needs more items along with the main item, the same must be added through bunching category based item
with the main category based item, the same must not be done through ATC or Scope of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
by using the Representation window provided in the bid details field in Seller dashboard after logging in as a seller. [
and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
under the four Labour Codes i.e. the Code on Wages, 2019; the Industrial Relations Code, 2020; the Oc«
Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into force by the (

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or nc
pre-existing labour enactments (such as The Minimum Wages Act, 1948, The Payment of Wages Act, 19
Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall contin

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
strictly met by the Seller/ Service Provider. Any non-compliance shall constitute a breach of the contrac¢
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service Lev:
may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
Agreement specific to said Service, then it will over-ride the conditions in the General Terms and Condi

g 95 arar=g ordf & 3iaqeta o oanf@g & /This Bid is also governed by the General

SIH B AT AT F @S 26 & TG A ARG & WY {H W TSN A Tl U & X § Wig W yfady & Fqa9 # 9
fafder & 5 & & fow af orT gem 59 g8 s & arer Fatd Wiel & orE uSligpd &fds & &1 oa g7y st &
SHH AW o T W AT Bl dcdhlel HAH el AR FIAA & AT AN DB FIed PILars & HTR M |/in terms of GeM ¢

shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the C
this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws.

---g=arg/Thank You---
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