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f9s g=ar/Bid Number: GEM/2026/B,
fear /Dated: 1

f9s c&aasr / Bid Document

95 faawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

31-08-2026 17:00:00

s geld &1 ali@/@a# /Bid Opening Date/Time

31-08-2026 17:30:00

4 U dUar (de gl Hr ad™ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST & 1A /Ministry/State Name

Ministry Of Micro Small And Medium Enterprises

fQamer @ AT/Department Name

Ministry Of Micro Small And Medium Enterprises

WIS & AIF/Organisation Name

Development Commissioner (micro Small & Medium Enter

AT & A1 /Office Name

Msme Technology Centre Rohtak

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :dgm-tcrohtak@dcmsme.gov.in
Buyer Email id: training@msmetcrohtak.org

ool #rd1/Total Quantity

2

a&q 4vft /Iltem Category

High End Desktop Computer (Q2)

31 /83 dar & fow 3R faera 3egwa & a¥/Years

of Past Experience Required for same/similar
service

3 Year (s)

TA3aX & foIv vATHS & P ud & / MSE Relaxation for

Turnover

Yes | Complete

TA3aX & foIv ¥eré3m & Fe urd & / Startup Relaxation

for Turnover

Yes | Complete

fashar & AP 9T gE&ardsi/Document required from
seller

Experience Criteria,Past Performance,Certificate (Requeste
ATC),OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience
Turnover Criteria, the supporting documents to prove his ¢
for exemption must be uploaded for evaluation by the buy

= 3y AReeRT g1 3uds fhv v eeardst o [fag
# A1 A arer welr AR B e ared €2 deer

A< ¥/Do you want to show documents uploaded
by bidders to all bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be d
to other participated bidders after log in)

s e & o e Ta: F9 dera & fou 3maRIs

@3 &r = / Minimum number of bids required
to disable automatic bid extension
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9= faator/Bid Details

feat &r dear, Bad faw s oora & goa-diar qos

Seafi| /7 Number of days for which Bid would 3

be auto-extended

3ieY vagee 3ifedd fhdel X fhar s &1 /7 3
Number of Auto Extension count

fa9ra uedla /Past Performance 50 %
9z O Ray Hereh afha fpar/Bid to RA enabled No

95 @ ysR/Type of Bid

Two Packet Bid

dehellehl Feichel & GRIT ciehelichl TUBIRIOT ¥] 1T

Empanelled Inspection Authority / Agencies pre-
registered with GeM)

AT /Time allowed for Technical Clarifications 2 Days
during technical evaluation

faQeTor 3imavas (Fehag fAeTor arikevor /oier & @rd q@

Ushgpd TSIl gRT)/Inspection Required (By No

Hedidh ugfd/Evaluation Method

Total value wise evaluation

LTI @s/Arbitration Clause No

gele W3/Mediation Clause No
$uad) fdaRU/EMD Detail

ATaRIedr/Required No
$didish fdaroT /ePBG Detail

ATaRIehdr/Required No
arelt fasrsar enay A& fRar 911/ Bid splitting not applied.
T3 @i afigar / Ml Purchase Preference

TAMSIMS Wle adiIgar / MIl Purchase Preference Yes
A% 39 A bt & @lig F wufdear, afe sa@r

FeT L1+Xy% db & War & ¥/ Purchase Preference to | 20

MIl sellers availabele upto price within L1+X%

AP 3 33 @i & wafdiwar & fow s & avar &

31fhaer gfaerd / Maximum Percentage of Bid quantity |30

for MIl purchase preference
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ardSfad @G (AF-5-53 B WATHFAT) 3SU 2017 &
HIAR Fael FlH 1/FNH 2 b TAAT MYfIhd3if o &
waferdl 1 3gafa & oAl 16.09.2020 (FHAT-THT W

gAifa wd «r9y) / Allow participation only from Class

1/Class 2 local suppliers as per the Public
procurement(Preference to Make-in-india) order 2017
date 16.09.2020(as amended and applicable time to
time)

Yes, in compliance with the MIl ORDER : DPIIT Order(as anr
and applicable time to time)

TAvEs @il aiIa/MSE Purchase Preference

THATHES WG dAIA/MSE Purchase Preference Yes

e AR g 377 qT suor A3/ gerar o
Tlic # wAfHehdr, afg 3 Fed L1+X% / Purchase 15

Preference to MSE OEMs/ Service Provider available
upto price within L1+X%

A AR oY 3TA FAT 3BT AT /A gerar B @le

# wrafdear & fow s & arr & fRsdH ufdera / 25

Percentage of Bid quantity/amount for MSE OEMs/
Service Provider Purchase preference

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder shall
from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality and technical specific
the bidder itself is MSE OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria a
to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover, shall upload the sug
documents to prove his eligibility for Relaxation.

2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder Tur
defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT Registered OEM ¢
offered products, it would be relaxed from the "OEM Average Turnover" criteria also subject to meeting of quality an
technical specifications. The bidder seeking Relaxation from Turnover shall upload the supporting documents to proy
eligibility for Relaxation.

3. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product offe
bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Category
to any Central / State Govt Organization / PSU for number of Financial years as indicated above in the bid document
the bid opening date. Copies of relevant contracts and delivery acceptance certificates like CRAC to be submitted al
bid in support of having supplied some quantity during each of the Financial year. In case of bunch bids, the categor
primary product having highest value should meet this criterion.

4. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier as ¢
public procurement (Preference to Make in India), Order 2017 as amended from time to time and its subsequent
Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local content to c
a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the Purchase preference, the bid:
upload a certificate from the OEM regarding the percentage of the local content and the details of locations at which
value addition is made along with their bid, failing which no purchase preference shall be granted. In case the bid va
more than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statutory aud
cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other
companies as per the Public Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I ¢
Il Local suppliers as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 0
are not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The buyer
advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023. OM_No.1 4 2021 PPD_dated_18.05.2023 for compliar
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procuren
(Preference to Make in India) Order, 2017 and its subsequent Orders/Notifications issued by concerned Ministry .Ben
MSE will be allowed only if seller/service provider is validated on-line in GeM profile as well as validated and approve
Buyer after evaluation of documents submitted.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs ha»
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Udyam Certificate and whose credentials are validated online through Udyam Registration portal as defined in Public
Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micrc
and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants tc
themselves of the Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. |
of bid for Services, the bidder must be the Service provider of the offered Service. Traders are excluded from the pu
Public Procurement Policy for Micro and Small Enterprises and hence resellers offering products manufactured by so
OEM are not eligible for any purchase preference. Relevant documentary evidence in this regard shall be uploaded ¢
the bid in respect of the offered product or service, and Buyer will decide eligibility for purchase preference based o1
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is automatically
If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of pur
preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match L-1 price and
will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are advised to refer the

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy for I
Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE wi
allowed only if seller is validated on-line in GeM profile as well as validated and approved by Buyer after evaluation ¢
documents submitted.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid partic
Also this is not going to be used as a criteria in determining reasonableness of quoted prices which would be determ
the buyer based on its own assessment of reasonableness and based on competitive prices received in Bid / RA proc
7. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or simil;
Category Products for 50% of bid quantity, in at least one of the last three Financial years before the bid opening da
Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of cumulative order quantity in
financial year) to be submitted along with bid in support of quantity supplied in the relevant Financial year. In case c
bids, the category related to primary product having highest bid value should meet this criterion.

High End Desktop Computer ( 2 pieces )

(sparer: Aot 1 3R Aol 2 F T 3Mgfcadt & T 3 e W@ I & fow 3mads/Minimum 50% and 20% Local Conte
required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidht RARAPAT /Technical Specifications

* S peIr) AP & 33T/ As per GeM Category Specification

faavvr/Specification faffE & a1 /Specification || 95 & faw 3mavd® 3T Fe7 /Bid Requirement (

Name Values)
PROCESSOR Description of Stores Desktop Computer with Table Mount Monitor Systen
Compatible Chipset as per Processor make with Min
USB Port
Base Processor Number AMD Ryzen 7 5700G, Intel Core i7 12700, NA for Hic

Processor Or higher

Higher Processor Number NA for Base Processor, AMD Ryzen 7 PRO 5750G, Al
Ryzen 7 8700GE, AMD Ryzen 7 PRO 8700GE, AMD R
8700G, AMD Ryzen 7 PRO 8700G, AMD Ryzen 9 PRC
AMD Ryzen 9 7900X3D, AMD Ryzen 9 7950X3D, Int¢
i7- 13700, Intel Core i7- 13700K, Intel Core i7- 1470
Core i7- 14700K, Intel Core i9- 12900, Intel Core i9-
Intel Core i9- 13900, Intel Core i9- 13900K, Intel Cor
14900, Intel Core i9- 14900K, Intel Core Ultra 5- 235
Core Ultra 5- 225T, Intel Core Ultra 5- 225, Intel Cor
5- 245T, Intel Core Ultra 5- 235, Intel Core Ultra 5- 2
Core Ultra 7- 265T, Intel Core Ultra 7- 265, Intel Conr
9- 285 Or higher

MOTHERBOARD Trusted Platform Module No TPM, Discrete TPM 2.0

OPERATING SYSTEM Factory Pre-loaded Operating Window 11 Professional, Window 11 Home, DOS or
System Equivalent, Linux, Window 11 STF (Shape the Future
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/sCRxsxxMhd7jDgwmrcZGZOyb4srHPqebnM-R50vfQBo

faavur/Specification

fafAf® & e /Specification

e & faw 3maRds 31gAd T /Bid Requirement (

MEMORY (RAM)

Name Values)
Type of RAM DDR5 Or higher
RAM Size (Memory 64 Or higher
Card/Module) (in GB) (Capacity
to be Installed in the System)
Number of DIMM Slots populated 2

with Memory Card

STORAGE Primary Storage Capacity (in 1024, 2048 Or higher
GB)
Availability of Secondary No Secondary Storage, HDD@5400RPM, HDD@720(
Storage NVME - SSD Or higher
Secondary Storage Capacity (in || 0, 500, 512, 1024, 2048 Or higher
GB)
Monitor Availibility of Monitor Yes as per IS 13252 (Part 1)
Panel Type Twisted Nematic (TN), Vertical Alignment (VA), In PI
Switching (IPS)
Screen Size (in CMs) 68.1-73(26.81" - 28.74")
WARRANTY On Site OEM Warranty (In year) || 3, 4, 5 Or higher

Additional Specification Parameters - High End Desktop Computer ( 2 pieces )

Specification Parameter Name

Bid Requirement (Allowed Values)

Desktop Computers)

CAD CAM Workstation (High end

ATC/Tender document

CAD CAM Workstation (High end Desktop Computers) as per annexure given

* Bidders offering must also comply with the additional specification parameters mentioned above.

W /Rafésr 3fAaHd aar ara/Consignees/Reporting Officer and Quantity

%.4./S.No Rfve/Refféar sl
/Consignee gdr/Address A /Quantity || el & Ra1/Delive
Reporting/Officer
. . 124021,Plot No 10 And 11 Sector
1 Ranjay Kumar Singh 30 B IMT 2 30

Special terms and conditions-Version:7 effective from 28-07-2025 for category High End Desktop Comp

1.

For Buyers:
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The category has been created in accordance with the Model Technical Specification issued by the Ministry of
Electronics and Information Technology (MeitY) vide letter no. W-43/4/2020-IPHW dated 19th August 2024, ar
based on the parameters defined therein. The specifications applicable to this category are as per the MeitY |
Technical Specification dated 19th August 2024. Accordingly, buyers shall not specify or mandate any particu
processor, processor brand, or manufacturer in the Additional Terms and Conditions (ATC). In this context, rel
may also be made to Clause 2(e) of the GeM General Terms and Conditions (GTC), which inter alia states: "Th
Specifications shall identify the key parameters defining the products with all necessary validations related tc
configuration, type of data, restrictions, range / allowed values, allowed units etc. Sellers as well as Buyers wl
offering / buying the Goods / services shall have to comply with the validation rules / restrictions provided for
Category Specification. Buyers / Sellers cannot add parameters and / or drop down values not provided for in
Specification." In view of the above, buyers are not permitted to amend or modify any technical specification
the Additional Terms and Conditions, and must ensure full compliance with the predefined category specifica’

A unique device serial number shall be provided by the seller at the time of supply, wh
Product mentioned on the product. The buyer/consignee shall be able to verify the complete pi
Verification details, including configuration, through the OEM website. The buyer/consignee should
to perform these verifications without needing to create an account on the OEM websit

1. There is no requirement that the OEM of the Desktop system should be a device
of Microsoft or hold a valid authorisation from Microsoft.

2. Microsoft OS may be sourced directly from Microsoft by OEMs holding device pa
status, and those not holding device partner status may source from authorized
distributors, i.e., Ingram/Reddington and their authorized channel partners.

3. Buyers may ensure that the authorisation from Microsoft shall not be made a m
requirement in bids.

4. If supplies are made as per brands of OEMs who are global device partners, thei
serial number of the machine supplied can be used to check the details of the p
from the website of the OEM.

5. In the case of local device partners of Microsoft, OS details such as the digital ke
number should be produced with supplies, and the buyer may verify them from

6. In case of other OEMs who are sourcing from authorized distributors of Microsof
Reddington, or Ingram, a copy of the invoice which contains the relevant serial |
Windows OS shall be submitted with supplies, and the buyer/consignee can veri
same from the OS server website or by telephone, or both.

7. In respect of verification of OS, the consignee shall take necessary steps at the -
acceptance. For device partner machines, buyers can check the Computer OEM
to verify the OS by entering the PC's serial number and part code number. For e
that are not device partners and source OS from distributors' networks, they me
the serial number through the Microsoft website or by telephone, or both.

8. In case the product offered is with a DOS or Linux operating system, such verific
OS shall not be applicable.

9. Buyer shall request for Windows Hardware Compatibility Certificate for window «
system to ensure the supplied hardware is compatible with Windows operating !

2 Operating
System

3 Requirement of |Buyers are advised to note that incorporating a condition stipulating an OEM logo on ti
OEM logo motherboard is restrictive and may not be incorporated into the bids.

1. Intel and AMD Processors are added as per Model Technical Specification of Des
Computer issued by Ministry of Electronics and Information Technology (MeitY-II
Division) W-43/4/2020 dated 19 Aug 2024

2. To ensure wider participation from prospective bidders, as far possible, buyers ¢

4 Processors advised to select processors from both "AMD" and "Intel" under " Higher Proces:
Number" parameter.

3. If the buyer is procuring a higher processor other than MeitY specified base proc
then "NA for Higher Processor" must be selected under the "Base Processor Nur
parameter.
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Installation requirements shall be indicated in the bid by the buyer under the Installati
Commissioning and Testing in Bid (ICT) clause. In case installation is specified in the bi
be the responsibility of the seller to ensure that all systems are installed and satisfactc

5 Isncs?a)ﬁaﬁon working is shown to the consignee or authorized representative of the buyer. However
of Direct and L1 Purchase, installation of the computer system by the seller/OEM is ma
Installation does not include the supply of antivirus, MS Office, etc., which are to be se
procured by the buyer only.
It is necessary that the buyer/consignee provide the seller or authorized representative
to locations, areas, or rooms for the installation of equipment. The seller or authorized
representative will install systems and connect them to existing power lines/networkin
additional charge. The buyer/consignee will be responsible for electrical wiring, networ
any other work connected to the installation area. The seller shall be only responsible -
ensuring the setup of the desktop systems, configuring, etc., as well as loading softwa
Buyer/Consigne be provided by the buyer/consignee). Any other site preparation required before instal
ST and connection of the desktop shall be the responsibility of the buyer/consignee. The
6 e Obligations buyer/consignee, if required, will provide space at the installation site for the safe stor:
relating to y gnee, a : P 1€ sp . .
installation toolsl, test equmenlt,land other materials used for installation gt no charge. In case tr
requirement of obtaining an entry pass for allowing representatives to the premises, tt
shall be arranged by the consignee. Similarly, if there is a requirement of a gate pass f
bringing items required for installation, the same is to be arranged by the consignee. |
scenarios where multiple location installations are required, the buyer must indicate c«
installation addresses in the bid document. In the case of other modes of purchase, as
the order is placed, complete details regarding installation may be informed to the sell
ensures smooth coordination and delivery of products to the respective locations.
7 Warranty The buyer may ensure that as soon as supplies are received, a request for a warranty
is made, along with logging into the OEM website/call centre to verify the certificate.
OM related to
MIl, Local
8 content and Buyers are requested to refer to various OMs pertaining to DPIIT and MeitY, as issued f
MeitY advice on |to time, while making procurement and follow relevant provisions as applicable.
Model technical
specifications
Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the consi
inspect the system condition and verify that it complies with the agreed specifications
configurations. In the case of a large number of units to be procured, then the buyer ir
bidding and accordingly stipulate conditions regarding installation, inspection by
consignees/inspection agency. Consignees who receive the supplies should be vigilant
should complete checking to ensure that there is no scope for the supply of refurbishe
products. At the time of receiving supplies, the consignee may adhere to the following
Check points that any discrepancies in supplies can be flagged, taken into account, and reflected wt
9 during generating the CRAC:
Acceptance of i. Packing should be checked properly
Supplies ii. A warranty certificate from the OEM should be insisted upon and checked.

iii. Instruction manuals and the OS installed should be checked.

iv. The machine serial number should also be checked through settings and can be
from the OEM website. The above points are for guidance, and the buyer/consig
take steps considered suitable by them for checking at the consignee end befor
acceptance of systems.

v. An escalation matrix for customer grievance redressal shall be insisted upon by
from the seller at the time of delivery.

HDD/SSD : . : . .
10 |Storage Buyer may adg their requwemelnt of retention of securely store all Hard Disk Drives (H!
Retention Solid-State Drives (SSDs) used in the desktop computer under ATC clause.
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11

Higher
Configuration

The buyer may permit products delivered with advanced USB standards. For example,
Type-A 3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version 3 point

For Seller:

. The OEM shall share the OEM website link with the buyer at the time of delivery. The ¢

OEM Website . ) . . . . : ; .

. model details/configuration should be available on their website. A unique device seri:
Link/Part No for . . L )

1 shall also be provided at the time of supply, which is also mentioned on the product. T
product . . S . :
verification buyer/consignee shall be able to verify the complete product details, including configu

through the shared OEM website link.
Changing or The seller must refrain from changing or altering the configuration of the factory pre-l«

2 altering the machine. The machine should be delivered to the Consignee in its original, factory-apg
configuration configuration.

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the purchaser

3 Warranty guaranteeing the product's coverage under the specified warranty terms. The warrant

certificate should be verifiable through the OEM website/customer care centre.
Compliance of |With effect from 1.4.23, as per the E-waste rules 2022, EPR registration is mandatory -

4 extended manufacturing entities. Therefore, all OEMs shall hold valid EPR registration, and the
producer’s registration number should be reflected in the catalog parameter. OEMs shall ensure
responsibility compliance with all responsibilities as per EPR registration applicable from time to tim
Mandatory / . . .

Statutory OEMs shall have to ensure compliance with the mandatory/statutory requirements as

5 . Government of India Notifications issued from time to time for hardware and software
requirements as components, as applicable
applicable P ! PP )

1. It shall be the responsibility of OEMs to ensure that supplies are made with gen

6 Operating operating systems.

System 2. Seller shall ensure to have Windows Hardware Compatibility Certificate for winc
operating systems
It shall be the responsibility of the seller to ensure that all systems are installed, and
7 Scope of satisfactory working is shown to the consignee or authorized representative of the buy
Installation However, in the case of Direct and L1 Purchase, installation of Computer System by th
seller/OEM is mandatory.
1. The seller may list products with advanced USB standards. For example, a USB
3.2 Gen 2 port may be acceptable in place of USB Type A Port (Version 3 point .
Category . . . \ A
8 Specification 2. The supply of the monitor shall be in accordance with the parameter 'Availabilit
Monitor'. The details mentioned under 'Description of Store' regarding the moni
applicable only if the monitor is being Supplied.

¥ar gru S a1 Rz & v «wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 2!
of bid quantity at the time of placement of contract. The purchaser also reserves the right to increase the ord
quantity up to 25% of the contracted quantity during the currency of the contract at the contracted rates. The
period of quantity shall commence from the last date of original delivery order and in cases where option clat
exercised during the extended delivery period the additional time shall commence from the last date of exter
delivery period. The additional delivery time shall be (Increased quantity + Original quantity) x Original deliv:
period (in days), subject to minimum of 30 days. If the original delivery period is less than 30 days, the additi
equals the original delivery period. The Purchaser may extend this calculated delivery duration up to the origi
delivery period while exercising the option clause. Bidders must comply with these terms.

2. OEM
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registere

in India to provide after sales service support in India. The certificate to this effect should be submitted.
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3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Scope: Supply, Installation & Commissioning of CAD CAM Workstation though
ortal

MSME Technology Centre Rohtak invites GeM e-Tender/Bids in two bid systems (Technical and Financial) from elig
qualified Original ltem Manufacturers /Authorized Distributors of OEM / Authorized Dealers of OEM for the Supply

on & Commissioning CAD CAM Workstation as per specification detail s given in the tender document.

SI. No. Name of Machines / Item Qty.

CAD CAM Workstation
(High end Desktop Computers)

FOR ANY ASSISTANCE

GEM Portal web site: www.GeM.gov.in
GEM Portal Help Desk No.: 1800-419-3436 / 1800-102-3436
Or

MSME Technology Centre, Rohtak, Plot No. 10 & 11, Sector 30 B, IMT Rol
aryana 124021

Website: www.msmetcrohtak.org, Email: dgm-tcrohtak@dcmsme.gov

Contact No.: 01262-242558/595

IMPORTANT INFORMATION TO THE BIDDERS

Bidders are required to follow the procedures given below for the preparation and submission of bids
eM portal:

Bids should contain the following two (2) packets.
Packet No. 1:
i) Company Profile, PAN and GST Registration Certificate
ii)  Technical Bid in prescribed format as per Annexure - A
iii) Bid Qualifying Criteria in prescribed format as per Annexure - B
iv) All requisite supporting documents in support of the tender document.
Packet No. 2:
i) Commercial Bid in prescribed format.
PREPARATION & SUBMISSION OF BIDS

1. Bidder should refer corrigendum if any before submitting the final bids and also advised to care
the tender advertisement and tender document to fully understand the requirements for bid sut
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4.

v

1.

1)

Particular attention should be given to the number of covers in which the bid documents are to b
ed, as well as the number, names, and contents of each document required. Any deviation from
tructions may result in the rejection of the bid."

Bids must be submitted online through the Gem portal https://bidplus.gem.gov.in/published-bids ot
e the stipulated date and time.

Bidders are advised to log in to the portal well in advance to ensure timely submission of their
on or before the designated bid submission deadline.

The bidder shall be solely responsible for any delay caused due to technical or other unforeseer
All required documents must be signed and uploaded individually, as specified in the tender doc¢

Eligible Bidder:

The intending Bidder, in case of Original Item manufacturers shall submit a self-declaration on tt
-head, along with the Technical Bid, confirming that they are regular in manufacturing & supplyin
ilar Item, as asked in this tender for at least three (03) years.

The intending Bidder, in case of Authorized Distributor of OEM / Authorized Dealer of OEM shall
alid authorized Distributorship/Dealership license from Original ltem Manufacturers who shall be ¢
n regular manufacturing and supply of similar ltem / machine for the last three (03) years. The Bi
| enclose the copy of the same in Technical bid while submitting the tender. Sub dealer will not be
d.

Location of supplies:

The details of locations where the Item supplied through this tender are as under:

MSME TECHNOLOGY CENTRE, ROHTAK, Govt. of India Society, Ministry of Micro, Small a
um Enterprises, Plot No. 10 & 11, Sector 30 B, IMT Rohtak, Haryana 124021.

The bidder may visit the location(s) in the premises before submitting the bid under this tender.

Pre-bid Technical Meeting

A pre-bid technical meeting may be conducted as per the given schedule to clarify queries relate
echnical specifications and scope of work. All interested bidders are encouraged to attend the pre-
ng to ensure a clear understanding of the requirements.

During the pre-bid technical meeting, bidders are required to attend along with the product cata
d brochures of the Item proposed to be supplied

Scope of Supplies

The item shall be supplied in compliance to the specifications mentioned in Annexure- A of the te

The specifications of the Items as mentioned in the Annexure-A are the requirements of tender, h
igher specifications of the same may be considered subject to their cost economics i.e. competitivi
nancial terms.

After the supply of CAD CAM Workstation as mentioned in the Annexure A, the bidder has to exe«
stallation & commissioning at the designated site. No extra cost shall be paid for this reason.

After the installation & commissioning, the basic training to the trainer/Staff of MSME TC Rohtak ¢
ven about the machine’s operations, maintenance, information, Do’s & Don’ts & all other areas wt
ecessary for smooth functioning of the supplied Item shall be provided at the installation site by th
No extra cost shall be paid to the successful bidder for imparting this training.

Evaluation of Bids

The technical bid will be opened online on given date by a Purchase Committee of this office. At t
stance the technical bids shall be evaluated by the Purchase Committee constituted by the compe
ority.
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2)

To assist in the examination, evaluation, comparison of the bids and qualification of the Bidders, 1
aser may, at its discretion to ask any Bidder for a clarification of its Bid. Any clarification submittec
der in respect to its Bid and that is not in response to a request by the Purchaser shall not be con:
he Purchaser’s request for clarification and the response shall be in writing only.

If any bidder does not provide clarifications of the bid within stipulated date and time against the
r's request for clarification may be rejected.

The financial bids of technically compliant bidders will be opened for which the date and time wil
ated in due course.

The Purchaser shall compare the evaluated prices of all substantially responsive bids to determir
est evaluated bid. And after the evaluation of the Financial Bids, The Purchase Committee will giv
mmendation(s) with a comparative statement duly signed by the Members of the Purchase Commi

MSME Technology Centre, Rohtak reserves the right to cancel the tender at any time or amend/w
ny of the terms and conditions contained in the Tender documents without assigning any reason, t
Inspection

Pre-dispatch inspection: A pre-dispatch inspection by purchaser may be carried out at bidder’
ME TC Rohtak reserves the option of inspecting the goods at supplier’s works prior to packing and
Supplier shall provide all in house facilities for carrying out the inspection however lodging and boi
| be borne by the purchaser and dispatch will be done after approval of MSME TC Rohtak.

The final acceptance of the lot shall be subject to a joint inspection to be done by MSME Technolc
e, Rohtak, and the successful bidder. In the event that any defects or instances of poor workmansl|
entified during the inspection, the supplier shall be required to repair or replace the affected items
wn cost.

Packing:

The bidder shall ensure that the Item is properly packed to prevent any damage or deteriorati
transit to the final destination. The packaging must be robust enough to withstand rough handling
r transit-related risks. Deliveries received with damaged packaging may be rejected by the purcha

The bidder shall be solely responsible for any loss or damage to the material during transit to the
ed location: MSME Technology Centre Rohtak, Plot No. 10 & 11, Sector 30B, IMT Rohtak - 124021.

Delivery
Delivery of the goods will be done at MSME TC Rohtak.
Delayed delivery: If the delivery is not made within the due date for any reason, the purchaser
ve the right to impose penalty as per gem @ 0.5% of the total contract value per week of delay or

eof, up to a maximum of 10% of the total order value. For significant delays (e.g., >15 days), the
may be cancelled, often with a 10% penalty charge.

The goods to be dispatched only through reputed transporter having all India Permit on Freight pi

Door Delivery basis: Unloading of the items and shifting up to the installation point to be arrange:
upplier at their cost.

Manuals:

The bidder to supply the standard Manuals along with Items for the following :

1.
2.

Installation Manual

Operation & Maintenance Manual
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1)

Warranty

The supplier shall furnish minimum three year warranty after installation and commissioning fol
ee operation with specified accuracy and the same shall be commence from the date of issuanci
Final Acceptance Certificate) by the purchaser.

During warranty period, breakdown call should be attended within 24-48 hours of service reque
warranty terms. In the event of any correction of defects or replacement of defective material di
warranty period, the warranty for the corrected/replaced material shall be extended to a further
twelve (12) months subject to a maximum period of eighteen (18) months from the date of delive

ADDITIONAL TERMS & C ONDITIONS

1.
2.

10.
11.

12.

13.

Subletting /Splitting of bids is not allowed in any instance and the tender document is not trans

The bidder shall supply, deliver, install, and commission CAD CAM Workstation as per the spec
and scope mentioned in the tender. The bidder shall also ensure that the systems are fully ope
nd configured as required, including the installation of software and hardware components.

. The bidder must ensure that the CAD CAM Workstation comply with the technical specifications
ed in the tender document. Any deviation from the specifications must be approved by the pro
tity in writing before bid submission.

All applicable taxes and duties, including GST in the quoted price.

. All items shall be delivered at the risk of the bidder until they are delivered, installed, and acce
he procuring entity.

Details of the similar items supplied in the last three year along with the satisfactory performar
nstitutional Agency / Govt. Department / Public Sector Undertaking to be provided in the techni

. The bidder shall comply with all applicable laws, regulations, and codes of practice in the suppl
tion, and commissioning of the CAD CAM Workstation.

The Guarantee / Warranty period of the offered Item require mentioning clearly in the technical

MSME TC Rohtak may in his discretion to extend the last date for submission of the Tender and
ension shall be binding on all the Bidders.

Payment: As per GeM terms and condition.

Termination for Default: The Purchaser may, without prejudice to any other remedy for brec
tract, by written notice of default sent to the Supplier, terminate the Contract in whole or part !
the earnest money/security deposit.

i) If the Supplier fails to deliver any or all of the Goods within the period(s) specified in th
r  within any extension thereof granted by the Purchaser; or

ii) If the Supplier fails to perform any other obligation(s) under the Contract.

iii) If the Supplier, in the judgment of the Purchaser has engaged in corrupt or fraudulent g
n competing for or in executing the Contract.

Performance Guarantee money forfeit:

i)  Any modifications in the terms and the conditions of the tender which are not acceptat
purchaser, then the purchaser shall, without prejudice to any other rights or remedy, be
to forfeit the Bank Guarantee (EPBG).

ii) If the bidder delays supplies beyond a reasonable time resulting in disruption of project

Code of Ethics: The Bidder shall observe the highest standard of ethics including laws against
d corruption in force in India namely “Prevention of Corruption Act 1988”, during the procurerr
ecution of such contracts. If the bidders are found in Bid pooling or against law against fraud ar
ion, then their firms may be blacklisted.
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14. Jurisdiction: In the event of any dispute the legal matter shall be subjected to the jurisdiction

n Rohtak only. The resultant contract with respect to this tender will be interpreted under India

15. This is the sole responsibility of the Bidder to visit GEM portal / MSME TC Rohtak website regular
publication of Corrigendum / Notification related to the Tender during the tendering process and ¢
n of unrelated documents or other than the required one will be treated as non responsive bid an
may liable for rejection.

16. Performance Guarantee: Performance Bank Guarantee @5% of the total contract value, submitt
successful bidder within 15-30 days of award, valid until 2 months after the warranty/contract per

Annex

Specification of CAD/CAM Workstation (High end D
esktop Computers)

To be fill by Bidder

Reference Pa¢

Sr. i ipe .- Bidder's Specification (Ac | mber/ Section
No. Description Specifications tual to be Given) ber of Catalog
emarks
1 Make EtP/DeII/Acer/Lenovo or equivale
Intel Core i9,24MB Cache,18cor
2 Processor e or better,20Threads or better
. 28 inches, FHD, Anti-Glare, LED
3 | Display backlite
64 GB, 4x32GB , DDR5,
4 Ram 4800MHz or better.
. NVIDIA RTX
> | Graphics | A3000,12GB,GDDR6 or better
6 | Primary Har |\ 55580,1TB,Gen 4,5SD
d Drive
7 | Secondary |y 55580,2TB,Gen 4,55D
Hard Drive
8 Operating S | Windows 10/Windows 11 Profes
ystem sional for workstation or better
Integrated Gigabit Ethernet Port
9 Network RJ-45 PORT
2 X USB 3.2 Gen or better,1 x U
10 | Ports SB 3.1 Gen Type-C Thunderbolt

parts.
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Speakers an
11 | d Microphon | Integrated and External
e
Microsoft off | Microsoft office Home and Busi
12 | . . .
ice ness 2021 (License version)
13 | Power External Power Adaptor 240W
14 Wireless Mo | 2 Button, Optical, Premium Wire
use less Mouse.
Carrying Ca | Premium Backpack suitable for
15 .
se the above workstation
16 USB-C Docki | 4 USB port Hub or better.
ng Station
Warranty for ;
17 workstation Onsite 3 year warranty
Must comply with all the latest s
18 Certification | tandards, & Certification & Rule
s s (applicable) as per latest ame
ndments.
The OEM or its authorized partn
er must have an established an
19 G_e_neral / Ad d authorized service center avai
ditional X . ,
lable at the consignee's location
/ district.

*Note: Compatibility of above workstation with the equipment and software to be confirmed prior to dispatcl
ve is indicative minimum configuration is required. if this is found to be inadequate in a computer system whi
rior and suitable for the propsed 3D scanner should be supplied

Qualifying Criteria

Anr

(Bidders are strongly encouraged to provide the following required information on the firm’.
letterhead, duly signed and stamped by the authorized signatory)

Sr.

Particulars

Description (To be filled by bidder)

The firm/agency should be r
egistered with GST

GST Reg. No

(Copy of certificate to be attached)
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The firm/agency should hav [PAN No.
e PAN No
2
(Copy of certificate to be attached)
The bidder should have at le|[EXperience in Years: (Document Proof to be attached)
:sitnTr:;eneugét)l/ﬁianrgegpseurlloeprllci Experience Criteria: The experience of the Bidder shall only be conside
ng of the similar Item y aluation if the bidder should have regularly manufactured and supplied sc
milar Category Products during the last three (03) financial years. (2023-:
-26).
3
In case the Bidder is an authorized reseller/partner of an OEM of the prod
offered in the bid , the experience of the OEM shall also be considered, pr
s declared on the Bidder’s letterhead and the bidder shall submit support
entary evidence of OEM experience, including copies of contracts, purcha
delivery/acceptance certificates, demonstrating supply of same or similar
ing the last three (03) financial years (2023-24 to 2025-26) to any Centra
vernment Organization or PSU.
Technical Bid in the same]|T© be filled by the bidder and upload the same on Gem with sign and star
4 format (Annexure-A )
OEM
EMD EMD exemption shall be granted to eligible bidders upon submission of ve
mentary proof/certification.
The document submitted must be current and applicable to the same or ¢
6 egory/activity of the product offered in the tender.
Bidders failing to submit valid proof of EMD exemption along with the bid
equired to submit the prescribed EMD, failing which the bid shall be treat:
responsive.
MIl (Class 1 and Class 2) [The Bidder shall submit a self-declaration of Mll status (Class-I or Class-ll)
7 m'’s letterhead, duly signed and stamped, clearly indicating the percentac
content.
1. Incomplete submission of Annexures A and B may lead to disqualification of the bid during tech
uation.

2. Annexures A and B are required to be duly filled in by the bidder with complete detai
actual specification / Confirmation of the items proposed to be supplied.

3. | do hereby certify that, all the Information and data furnished by me with regard to this tender :
ion are true and complete to the Best of my knowledge. | have gone through the specification anc
e tender documents including all the additional Terms & conditions as mentioned above in tende
ent and Agree to comply with the requirements and intent of specification/ Tender.

4. |, further specifically certify that my company has not been Black Listed/De Listed/Debarred or ¢
Hold by any Institutional Agency / Govt. Department / Public Sector Undertaking in the last three»

5. lunderstand that if, at any stage the information provided by me is found to be false or misleadi
d is liable to be rejected, and | may be disqualified from participating in the tender process.

Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their Competent
The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its outcome, and consequen
thereof including any restriction arising in the bidding process due to these ATCs and including the modification of t
specifications and / or terms and conditions governing the bid.All representations / grievances pertaining to the ATC
shall be raised with the buyer organization directly and not with GeM.If any of the clause(s) is/are incorporated by tfF
regarding the following, the bid & resultant contract shall be treated as null & void. Further, GeM reserves the right,
sole discretion, to cancel the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such Custom /
item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of Sing
Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such suspension f

already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as the
may be, shall be permitted in cases where trial / sample are allowed as per approved and published procuren
policy of the Buyers’ controlling Ministry / Department / State / Public Sector Enterprises Headquarters. If ther
violation of trial / sample clause with regard to approved policy of the Buyers’ Ministry / Department / State /
Sector Enterprises Headquarters, then this is to be determined and redressed by the concerned Buyer Organi
only.

8. Seeking experience from specific organization / department / institute only or from foreign / export experienc
9. Creating bid for items from incorrect categories.

10. Reference of conditions published on any external site or reference to external documents/clauses.

11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including specifi
EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless otherwise allowed b
applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1 bidders
a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders through a R
Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/ additional te
conditions/or any other document. If buyer needs more items along with the main item, the same must be ad
through bunching category based items or by bunching custom catalogues or bunching a BoQ with the main «
based item, the same must not be done through ATC or Scope of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
can raise their representation against the same by using the Representation window provided in the bid details field
dashboard after logging in as a seller. Buyer is duty bound to reply to all such representations and would not be allo’
open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws, including
provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code on Wages, 2019; tl|
Industrial Relations Code, 2020; the Occupational Safety, Health and Working Conditions Code, 2020; a
Code on Social Security, 2020 as and when notified and brought into force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or

notifications, the corresponding provisions of the pre-existing labour enactments (such as The Minimur
Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration
1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules) shall continue to remain applic

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove; and
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e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc. an
other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-compliance ¢
constitute a breach of the contract and shall entitle the Buyer to take appropriate action in accordance
the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service Levi
Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is contradicted
conditions stipulated in Service Level Agreement specific to said Service, then it will over-ride the cond
the General Terms and Conditions.

IE O arar=g eral & 3ideia oft erf@d & /This Bid is also governed by the General Terms and Conditions

SIH B WA Al & WS 26 & TGH H HIIA & Y HH T ST I dTel ¢ & O F &g W gfdey & 699 # &
A O @ WA aTd A I P o R z@ RAfaeg F Pz g & v I oy Qv 59 a7 Nz A arer Fawr wiitke
Goligpd alifds & a9 o) §o f9sX & SHH HUad e g AR B o TTod Siwon fh ST g SH AW o e
Bl debiel TATH XA HR P B HFAR AN AT Pl HIL@TS DT ITUT B I/in terms of GeM GTC clause 26 regarding Restrictions on proc:

bidder of a country which shares a land border with India, any bidder from a country which shares a land border with India will be eligible to bid in this tender only if the bidd
with the Competent Authority. While participating in bid, Bidder has to undertake compliance of this and any false declaration and non-compliance of this would be a grounc
termination of the contract and further legal action in accordance with the laws.

---ggarg/Thank You---
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